PHYSICIAN LIAISON
MANAGEMENT

Are you nurturing your
Physician relationship through a

SYSTEMATIC LIAISON
MANAGEMENT PROGRAM




Healthcare providers are always
looking for ways to establish,
maintain and improve effective
Physician Referral Relationship

66 % of physicians said they were
"very unlikely" to change their
current referral pattern without a
physician liaison actively
communicating and building
relationships with thems

Clinical Advisory Board Physician
Survey, 2013 survey
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Solution

A liaison application built on Salesforce with built-in
workflows for physician relationship building and
provide detailed referral insights
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Features

» Multiple modes of communication with referring physician

* 360 degree view of referring physician and practice

* Map based search engine to hunt new physicians and practices

* Detailed referral insights

* Workflows to support relationship building

* Automated alerts to track falling referrals and anomalies in referral patterns

» Maximize revenue for the care network
through increased patient retention

» Greater ROI on existing Salesforce investment

 Long-term physician & patient relationships
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Salesforce
expertise

at Persistent

Strong healthcare industry experience and
development partner to Salesforce.com
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Persistent Systems Inc.
2055 Laurelwood Road, Suite 210
Santa Clara, CA 95054

www.persistent.com

Email: SF_solutions@persistent.com

CONTACT US

Anjumara Syed

Global head, salesforce.com practice
+91-9850572124
anjumara_Syed@persistent.com



